KEYNOTE ADDRESS & WORKSHOP DESCRIPTIONS

21st Annual Western MA Elder Care Conference, Tuesday, May 18, 2010
MassMutual Center • Springfield MA

Keynote Address 9am – 10:30 a.m.
Welcome to Springfield 

Bettye Anderson-Frederic

Deputy Director Springfield Department of Health and Human Services

Opening Remarks
Robert V. Gallant, Executive Director Highland Valley Elder Services

Keynote Address

Dr. Steve Sobel, speaker, educator and trainer
“You’re a Piece of Work!  Celebrate Joy, Passion and Influence”.
Dr. Sobel will deliver an inspiring and insightful presentation that will nourish your spirit, commitment, and ability to deal with life’s inevitable challenges, professionally as well as personally.   
Workshops Set A  10:30 a.m. – 11:45 p.m. 

A1.  Elder Suicide:  Assessment and Prevention
Presenter: Debra Dickson, Cooley Dickinson


During this workshop the following information will be discussed: depression, suicide risk assessment in the elder population, risk and protective factors, warning signs, suicide facts, and prevention strategies.

A2. Understanding and Recognizing Problem Gambling in Older Adults
Presenter:  Haner Hernandez, The Massachusetts Council on Compulsive Gambling   
Participants will receive the signs and symptoms of gambling disorders, learn to identify the similarities and differences between gambling disorders and other addictive disorders and learn about some of the prevention, intervention and treatment strategies that are effective and in use within the field of problem gambling.

A3. Addressing the Disparities in Men’s Health
Presenter: Dr. Phil Wood, Independent Consultant 
This workshop will address the disparities in men’s health status and outcomes and review the major health issues for older men: cardiovascular disease, CRC, and prostate cancer.  It will also provide a discussion of alternative individual and organization strategies for improvement in health status among men.
A4. UTI’s in Frail Elders
Presenter: Martha Klay, LCC, Independent Consultant and Continence Specialist

This workshop will focus on UTI’s in frail elders:  how they present, the common treatment/ preventative measures, McGeers criteria and outcomes of how a protocol assists in UTI reduction. 




A5.  Diabetes:  When Should You Ask for Help
Presenter:  Kelly Henry, Cooley Dickinson
This workshop will briefly discuss the different types of diabetes as well as the tools to monitor and manage diabetes. Acute and chronic complications of diabetes and when to refer the patient for medical care or education will also be discussed. 
A6. Health Care Proxy Law
Presenter:  Hyman Darling, Bacon and Wilson
Participants in this workshop will learn about capacity and incapacity issues.  The session will focus on guardians, conservators, Power of Attorney, Health Proxies and the Uniform Probate Code.  

A7. REGALE:  Recognize and Embrace Gay and Lesbian Elders

Presenter: JM Sorrell, Highland Valley
Participants will learn about social norm marketing as a way to regularize programs and agencies that serve elders from all walks of life.  Lesbian, gay, bisexual and transgendered (LGBT) populations may avoid accessing services due to various fears.  Who are these clients?  What do they need from us?  How can we best serve them?  “Regale” in our diversity.
Workshops Set B    1:15 – 2:30 p.m.
B1. Community Based Mental Health Services for Older Adults
Presenter: Steve Corso, Bay Path Elder Services

This presentation will provide attendees with a history of mental health projects and milestones achieved using evidence-based practices in Metrowest, Boston by a consortium of agencies working together as an integrated team to provide comprehensive mental health services.  Ample time will be given for questions, especially those surrounding replication in other communities.

B2. Effective Communications Working with Persons with Hearing Loss
Presenter:  Carole Rossick, MA Commission for the Deaf and Hard of Hearing

This workshop will enable social workers, case managers and elder service providers to interact more appropriately with individuals (clients, colleagues, friends and family members), who are coping with varying degrees of hearing loss or deafness. It will also offer tips, strategies, assistive technologies, related services and resources that can be used to enhance communication, independence, and quality of life for those who cope with hearing loss. 
B3. ‘Who Says She Can’t?  Who Says He Can’t?”  Exploring Ageism in our Work
Presenter:  Linda Puzan, Franklin County Home Care Corporation

Professionals who work with elders are not immune to society’s myths and stereotypes about aging.  This presentation will provide information and insight into the ways that ageism can influence interaction between elder clients and human service professionals.    Particular focus of the presentation will be elders who come to the attention of professionals because of risk issues related to medical problems and psychosocial concerns.  Case studies will be provided and will review an array of issues such as: risk assessment, mental health concerns, family impact, formal systems, health care proxy and guardianship.  

B4.Dealing Positively with Alzheimer’s Disease                                         
Presenter: Marcia McKenzie, Western MA Alzheimer’s Association
This workshop will explore Alzheimer’s disease from the perspective of what is happening in the brain, the symptoms of the disease, the individual with Alzheimer’s disease and how care applied influences behavior.
B5. Just in! Promising Developments in Elder Oral Health:  A Panel Discussion
Moderator:  Mary Ellen Yankosky, Empire Project for Oral Health,
Panelists:      Taru Kinnunen, Harvard School of Dental Medicine
          Catherine Marshall, Massachusetts Department of Health
Kathy Myers, Tower Solutions
This will be a lively, interactive panel presentation. Please come prepared to hear about the latest developments in Elder Oral Health - and to share the Elder Oral Health strategies, programming, etc. that are working in your community.   This panel of experts will provide insight into three areas of older adult oral health: an overview of the 2009 Massachusetts Department of Public Health’s first statewide oral health assessment of seniors, an overview of the National Institute of Dental and Craniofacial Research (NIDCR) funded At-Risk Elder Population Screening Project underway in Massachusetts’ nursing homes and an outline of some of the promising community based older adult oral health action strategies underway in New England, New York and on a national level. 

B6.  Road Scholar:  The Registry of Motor Vehicles Mature Driver Program
Presenter: Michele Ellicks, MA Registry of Motor Vehicles
This workshop will highlight Massachusetts policies and procedures concerning unsafe drivers. We will discuss characteristics of mature drivers and how to help the mature driver move from driver seat to passenger seat, and offer strategies to help with the transition.
B7. Conflict Resolution- Using Effective Conflict resolution Skills to Manage Disputes Involving Elders and their Families
Presenters:  Oran Kaufman, Amherst Mediation Services; Donna Jenson, Jenson Consulting
Working with elders and their families often involves the need to manage and help resolve a multitude of disputes ranging from family disputes about how to best care for the elder, disputes about money, estate disputes, conflicts surrounding guardianship and conservatorships and conflicts with care facilities around care. Effectively managing these disputes and having the skills to resolve the disputes is essential and can make an enormous difference in an elder’s care and financial management.  This workshop will cover some of the areas in which disputes often arise and will introduce various forms of conflict resolution available to resolve the disputes as well as introduce skills which are useful when engaged in conflict resolution.

Workshops Set C   2:45 – 4:00 p.m.
C1.   The Game of Life Retirement Version
Presenter:  Elena Leon, Orchard Valley
No information provided by Presenter.

C2.  Latino Services:  Creating a Partnership with Agencies that Support the Latino Population
Presenters:  Moraima Mendoza, and Olga Ellis:  City of Springfield

This workshop will begin to form a collaboration to help community agencies work together to develop coordinated strategies for improving Hispanic elders’ access to important benefits. Some of these benefits include the new Medicare prescription drug and prevention benefits as well as low-cost evidence-based prevention programs such as the Stanford University Chronic Disease Self-Management Program and other initiatives that can reduce health disparities.

C3. Reminiscence:  An Important Task for Older Adults and End of Life Care
Presenter:  Norma Palazzo, Fisher House

Throughout life we draw upon events in the past to attempt to cope with our changing realities. This workshop will provide information on why this is important. This workshop will focus on working with others to help them draw from their memories and do their own story telling.  There will be an opportunity for the group to share.
C4. Self- Neglect- A Cry for Help
Presenter:  Sherry Bell, Highland Valley

This presentation will address some of the reasons for self neglect as we age, and its impact on families.  We will discuss why some elders resist support which could keep them in their homes. Practical ways to assess risk and set priorities will also be addressed. 
C5.   Lobbying for Success
Presenter:  AL Norman, Mass Home Care

This session will explain the state’s new lobbying law, and the difference between lobbying and advocacy. Basic tools of an advocate, tips for advocacy, and why every human services worker needs to be an advocate will also be addressed. 
C6.  Healthy Eating for Successful Living:  An Evidence-Based Nutrition Program
Presenter:  Jennifer Raymond, Hebrew Senior Life

This presentation will introduce participants to Healthy Eating for Successful Living in Older Adults, an NCOA Model Program focusing on improving nutrition and physical activity.  This evidence based self-management program is facilitated by trained lay leaders and incorporates nutrition information, behavior change techniques, self-monitoring and group socialization.  The presenter will discuss the benefits of the program for older adults, successful implementation of the program in a variety of settings, and methods of partnering to expand programmatic reach.   The Healthy Eating Program itself promotes good nutrition and physical activity mechanisms to prevent disease or slow disease progression.  In addition to providing nutrition information, the program incorporates behavior change techniques (goal setting and problem solving), self-monitoring (food journals and goal monitoring) and group socialization (weekly workshop sessions).  Additional unique aspects include “real-world” exercises to reinforce the self management skills learned in the workshop, including a visit to the grocery store, a meal preparation session, and a session where participants make healthy choices while dining out at a local restaurant.  Finally, the program utilizes volunteer nutritionists in a uniquely limited support role for leaders and participants.

C7.  Ten Steps to Effective, Free Publicity and Long-Term Media Relationships
Presenter:  Rachael Colacino, Rockridge Retirement Community 

This workshop will offer a simple step-by-step approach for attracting and maintaining media attention, and for having press releases printed, stories written, and events broadcast.
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