ELDER CARE CONFERENCE AGENDA 
The 21st Annual Western Massachusetts Elder Care Conference 
Tuesday, May 18, 2010
Mass Mutual Conference Center – Springfield, MA
7:30-ongoing
Check-in for Exhibitors and Presenters

1st Floor Lobby 
8:15-ongoing

Registration for Conference Attendees  

1st Floor Lobby

8:15-ongoing

Exhibits 




      Lower and Upper Level Foyers

8:15-9:00   

Continental Breakfast

               Lower and Upper Level Foyers
9:00-9:15 

Welcome to Springfield  

               2nd Floor Center Ballroom
▪ Bettye Anderson-Frederic, Deputy Director Springfield Department of Health and Human Services

Opening Remarks
               

   2nd Floor Center Ballroom



▪   Robert V. Gallant, Executive Director Highland Valley Elder Services
9:15-10:00  
Keynote Address


                  2nd Floor Center Ballroom
· Dr. Steve Sobel, Humorist and Educator
10:00-10:30 
Attendees visit exhibits and proceed to workshops

10:30-11:45 
Workshops, Set A





          
A1.  Elder Suicide: Assessment and Prevention
Room 6 (Upper Flr)
A2.  Understanding and Recognizing Problem Gambling in Older Adults
Room  1 (Lower Flr)

A3.  Addressing the Disparities in Men's Health
Room 2 (Lower Flr)
A4.  UTI's in Frail Elders
Room 3 (Lower Flr)

A5.  Diabetes: When You Should Ask for Help
Room 4 (Lower Flr)

A6.  Health Care Proxy Law    Room 7 (Upper Flr)
A7.  REGALE:  Recognize and Embrace Gay and Lesbian Elders Room 5 (Lower Flr)
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11:45-1:00  
Lunch  




            2nd Floor Center Ballroom
12:30

Lunch Time Speaker
Impact of the Patient Protection Act on Seniors

Al Norman:  MASS Home Care  

1:00-1:15  
Visit exhibits and proceed to workshops       


1:15-2:30 
Workshops Set B

B1. Community Based Mental Health Services for Older Adults  Room 4 (Lower Flr)
B2. Effective Communications Working with Persons with Hearing Loss Room 5 (Lower Flr)
B3. "Who Says She Can't?  Who Says He Can't?”: Exploring Ageism in our Work Room 1 (Lower Flr)
B4. Dealing Positively with Alzheimer's Disease Room 6 (Upper Flr)
B5. Just in!  Promising Developments in Elder Oral Health   Room 2 (Lower Flr)
B6. Road Scholar:  The Registry of Motor Vehicles Mature Driver Program
 Room 3 (Lower Flr)
B7. Conflict Resolution- Using Effective Conflict Resolution Skills to Manage Disputes 
     Involving Elders and their Families Room 7 (Upper Flr)
2:30-2:45
Beverage Break Visit Exhibits
2:45-4:00  
Workshops, Set C









C1. The Game of Life Retirement Version   Room 3 (Lower Flr)
C2. Latino Services:  Creating Partnership with Agencies that Support the Latino 
Population Room 4 (Lower Flr)
C3. Reminiscence:  An Important Task for Older Adults and End of Life Care Room 6 (Upper Flr)
C4. Self- Neglect- A Cry for Help 






  Room 7 (Upper Flr)
C5. Lobbying for Success   Room 1 (Lower Flr)
C6. Healthy Eating for Successful Living:  Evidence-Based Programs  Room 3 (Lower Flr)
C7. Ten Steps to Effective, Free Publicity and Long-Term Media Relationships  Room 5 (Lower Flr)
4:00 
Conference Adjourns
Attendees drop off Evaluations and pick up CEU or Attendance 
Certificates on 1st /LOWER Level. 

No CEU or Attendance Certificates will be released before 3:45pm.

Everyone MUST Turn in Evaluations at the 1st/LOWER Level to receive your discounted $7.00 PARKING PASS and CEU Certificates.
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